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Icon What it means Action to take

The unit is starting up. Wait. If the unit does not start within

a short time, contact your system

administrator.

 A unit failure has occurred. The unit

tried to download from the server to

the PROM, but failed.

Contact your system administrator.

The unit does not detect an Ethernet

signal. The unit’s Ethernet address is

displayed.

Check that the Ethernet cable is

correctly plugged into the back of

the unit and into the correct network

outlet. If the problem persists,

contact your system administrator.

The unit cannot communicate with

the server software.

Contact your system administrator.

The sound has been muted. Press the mute key again or use the

Settings screen (Shift+Props) to

unmute the sound.

The volume has been changed. Press either of the volume keys or use

the Settings screen (Shift+Props) to

adjust the volume.

The server is currently downloading

to the unit ‘s PROM.

Wait—do not power cycle the unit.

The unit will restart when

downloading is complete.



To power cycle the unit: Press the Control+Power keys

To insert a smart card:

The unit’s Ethernet address is

displayed when the three audio

volume control keys are pressed

simultaneously or the Ethernet cable

is initially plugged in.

The address disappears after 15

seconds.

Prompt for smart card insertion. Insert smart card.

Unit cannot read smart card. Insert smart card properly. Clean

contacts on smart card and reinsert.

Contact your system administrator.

You are denied access. Contact your system administrator.

Settings Sceen The Settings screen controls:

■ Audio input and output

■ Mouse speed

■ Display resolution and frequency

■ Video input

To display the Settings screen press

Shift+Props. Select the category, then

the setting you want. Contact your

system administrator if you have

questions.
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Sun Documentation on the Web
The docs.sun.com sm web site enables you to access Sun technical documentation on the Web. You can
browse the docs.sun.com archive or search for a specific book title or subject at:

http://docs.sun.com

Sun Welcomes Your Comments
We are interested in improving our documentation and welcome your comments and suggestions. You can
email your comments to us at:

docfeedback@sun.com

Please include the part number of the document in the subject line of your email.
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LED State What it means

Power/Fault Off The unit is not plugged in.

Yellow The LED briefly lights for 2-3 seconds at power on while the unit

checks the hardware. If this LED stays on, or lights at any other time, a

hardware fault has occurred. Contact your system administrator for a

replacement unit.

Green The unit is powered on and the hardware is functioning normally.

Blinking The unit is inoperable. Contact your system administrator to correct the

problem.

Smart Card Off No smart card is inserted.

On The smart card has been inserted correctly.

Blinking It is safe to enter your secure PIN now (secure smart card installations

only).
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